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Changes are a-comin’ 
By Handicap Director Kay Robinson 
 
With the changes in the dues structure, there will no longer be 
Home and Multi members.  In the database, there is a field for 
member Type which has, up to this point, indicated H or M for 
Home or Multi.  All members, starting January 1, 2008, will be 
type R, Regular.  This change will be made globally by GHIN.  
Handicap Chairs will not be responsible for making this 
change in their club rosters.  When the new Handicap Indexes 
become available on January 1, expect to see the change to 
Type R in each member’s database file. 
 
Another change will be the ability for each member to apply for 
a rebate of a portion of their PWGA dues.  If a member belongs 
to more than one club, she may apply for a rebate of $16.00 for 
every club over and above the first one to which she belongs.  
For example, if a player at your club belongs to three PWGA-
affiliated clubs, she will be able to apply for a $32.00 rebate (2 x 
$16.00).  The process for rebating will not be in place until after 
the first of the year since PWGA does not bill or receive dues 
from clubs until after January 1.  There will be three ways to 
apply for the rebate: (1) there will be a form in the PWGA 
booklet that can be removed, completed and mailed to the 
PWGA office, (2) a rebate form will be mailed to each club’s 
PWGA Rep who can photocopy it and provide it to members, 
and (3) the rebate form will be made available on the website 
www.golfpwga.org. 
 
 
Time for the Most Improved Golfer Report 
 
Like many clubs, you are probably getting ready for end-of-year 
activities such as the Christmas luncheon when annual awards 
are announced.  Does your club present a Most Improved Player 
award?  It is your responsibility as the Club Handicap Chair to 
provide the report and information necessary for your board to 
present that award.  Or maybe it is your award to present, the 
winner being kept secret until the presentation.  You will find 
the report in GHP (GHIN Handicap Program) Management at 
the club computer or online at GHINClub.net.  You will need to 
set the parameters for the award: what is the time period of 
eligibility (revision dates of 1/1/2007 through 11/1/2007 or 
11/1/2006 through 11/1/2007?), how many members names do 
you want on the list (all or just the top 10 or 20 names?).  A 
player must have an established handicap at the beginning of the 
eligibility period to be considered for the award. 
 
Some clubs even do this on a monthly or quarterly basis so that 
several players are honored throughout the year.  It’s easy to do 
– on the report just set the parameters of 7/1/2007 through 
8/1/2007 for the July winner. 
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Remember the Ides of December! 

 
Remember that you have from December 1st through December 
15th to make any changes in your club’s roster for billing on 
January 1, 2008.  Do not add any new members between now and 
December 1st or your club will be billed for their dues both in the 
fourth quarter of 2007 and in the first quarter of 2008. 
 
These first two weeks of December are the time to add new 
members and delete or de-activate former members.  As a first 
step, de-activate all non-re-joining members.  If they don’t “re-
up” the next year, then go ahead and delete them (can only be 
deleted at the club computer, not via GHINClub.net).  If they are 
simply de-activated, it will save you a lot of time if they rejoin 
later, not having to re-enter all their personal information.  A 
simple click of the Active box will change their status from active 
to inactive. 
 
Are you away on vacation during early December?  You can 
make these changes (adds, inactivates) online via GHINClub.net 
also.  When you return home, you can then go to your club 
computer and finalize any deletions.  Any members checked as 
Inactive (or are deleted) are NOT billed PWGA dues. 
 

 
REMEMBER: 

 
ALL GOLFERS ADDED BEFORE  

DECEMBER 1ST WILL BE BILLED FOR  
2007 AND AGAIN  IN JANUARY 2008 

 
 



Web Reports 
 
In the Summer 2007 Handicap Newsletter information was 
given on how to generate and print out Web Reports via 
GHINClub.net.  A problem has been reported that the buttons 
that were described at the bottom of the screen for exporting the 
file (to Word, Excel, as .txt or .PDF) are not visible, nor is a 
print button or print icon. 
 
So far it seems that the problem is isolated to the Mozilla 
Firefox browser.  Try bringing up GHINClub.net web site on 
Internet Explorer.  In at least one instance this did correct the 
problem.  GHIN Technical Support Staff also advised me that if 
you hover the cursor in the lower right box (the box below the 
Custom Options box), right click, and select “Refresh”  this may 
resolve the problem.  Let me know if you have problems 
printing or exporting any web reports.  Thank you to Catherine 
DeBoer of Redwood Empire for pin-pointing this problem and 
working toward its resolution. 
 
When a Handicap Index Report is printed using the Web 
Reports feature of GHINClub.net, the date of the revision is not 
printed on the report.  If you want the revision date to show 
below the Report Title, type the date in the Header field in the 
Custom Options section (such as “10/1/2007” or “Revision Date 
10/1/2007”) 
 
 
Converting an 18-Hole Index to a 9-hole 
Course Handicap  
 
Thanks to Nine-Hole Director Sue Eckblom in pointing out an 
error in the Summer 2007 Handicap News regarding how to 
convert an 18-hole Handicap Index to a 9-hole course handicap.  
When a person has an 18 hole Handicap Index and needs to find 
out what her 9 hole handicap is, she divides the 18 hole Index in 
half, and goes to the handicap conversion booklet, looks up the 
slope and gets her handicap for the course that way.  Thank you, 
Sue! 
 

  
.Remember, we are here to support you.  
If you have any handicapping questions 

please contact, 
the PWGA office, 916-315-8304, 

Executive Director,  
Caroline O’Brien 

cobrien@golfpwga.org 
 or  

Debby Paulsen,  
Handicapping & Course Rating 

dpaulsen@golfpwga.org 
or 

Kay Robinson, 
Handicap Director  

707-433-3205, kedntay@sonic.net  

Helpful Hints 
 
Mulligans – Does your club host a tournament which allows 
for mulligans?  If so, here is the correct way to post:  On any hole 
where a mulligan was used, post par plus any handicap strokes 
the player is entitled to receive on that hole.   This detail is easy to 
overlook at the end of a tournament when score cards are being 
turned in.  The Tournament Committee needs to address this issue 
and preferably put it in writing on the Tournament Conditions 
sheet.  Each player will have to indicate which holes in which 
mulligans were used and adjust their posting score.  Keep in mind 
that some tournaments post via TPP in which data is entered hole-
by-hole.  That’s a great question from Nancy Ralph of Tahoe 
Donner. 
Score Higher/Lower Than Normal – These scores must 
be entered at the club computer; GHINClub.net will not accept 
scores that are outside the normal range for a player.  Thanks to 
Loretta Miller of Paradise Pines. 
Score Types – Judi Starrit of Eagle Ridge asked for 
clarification on this one:  On your score history there is a column 
marked “Type”.  The “H” stands for a score played and posted at 
a club at which you are a member; “A” is a score that was played 
at a course at which you are not a member; “I” stands for a game 
played at your ‘home’ course but posted via the Internet; “AI” is a 
score that was played at a course to which you do not belong and 
was posted via the Internet; “T” is a Tournament score, and “TI” 
is a Tournament score posted via the internet.   
Archived Scores – To see a record of a player’s scores for the 
last 12 months, go into GHP, click on Players, select a player 
from your club, click on Scores (or double click on her name in 
the roster), then click on the “Archived Scores” button at the 
bottom of the screen. 
Combined Scores – Starting January 1st, 9-hole scores for 18-
hole Indexes will be combined in whatever order they were 
entered into the computer.  Up until now, 9-hole “home” scores 
combined only with other 9-hole “home” scores.  And 9-
hole”away” scores waited for another 9-hole “away” score to 
combine.  But starting in 2008, any 9-hole score will be combined 
with the next 9-hole score to be posted. 
 
 
Have a question?? 
 
If you should need help, give me (Kay Robinson) a call or send 
me an email message.  It is helpful if I have certain information 
prior to delving into a problem.  Please give me your name, the 
name of your club, what the problem/issue/challenge is, and 
whether you are having this problem at the club computer or via 
your home computer on GHINClub.net.  Just knowing these bits 
of information will help me work toward solving the problem. 



Receipt of eRevision 
 
Some members have reported not receiving their 
eRevisions at the first of the month in their email.  No 
email address changes have been made, nor have 
changes been made in the member’s database on the 
computer.  The problem seems to revolve around specific 
Internet Service Providers (ISPs).  Problems have been 
reported with Juno, Cybercap, and Netzero.  It could be 
that your ISP is recognizing that eRevision as spam and 
is, therefore, blocking its entry into your mailbox.  
Contact your ISP or set up a free email account from 
another provider such as hotmail.com or aol.com.  
Thanks to Suzanne Hensel of Micke Grove, Liz Dreyer 
of Summitpointe, and Reecy Casamajor of Bennett 
Valley for bringing this issue to my attention.  Pop-up 
blockers also have demonstrated an adverse affect on 
receiving eRevisions as well as not seeing the export 
buttons on web reports (see article in upper left corner of 
this page).  If you can disable the pop-up blocker for  
certain operations, it may help you in resolving the 
problem. 
 
 
Local Handicaps 
 
If you see a Handicap Index followed by the letter “L”, 
that indicates an index that is above the maximum 
Handicap Index limit (40.4).  It is for Local use only 
meaning it can be used only at a club you belong to, not 
at an “away” course.  Nine-hole Indexes are indicated 
with the suffix “N”.  Nine-hole Local Indexes (anything 
above a 20.2 Handicap Index), starting January 1st, will 
be in indicated as “NL”.  In the past, Local 9-hole 
indexes have been indicated with a “J”.  Examples of 
these are 43.8L (local 18-hole Index), 14.7N (9-hole 
Index) and 23.4NL (9-hole Local Index). 
 
 
2008 Certification 
 
In 2008, all clubs will need to be re-certified by USGA 
for Handicap purposes.  There will be several methods 
by which this will be accomplished.   There may be an 
expanded Handicap breakout session at the Workshops 
in February.   Also PWGA will be sponsoring a 
Handicap Seminar in the Sacramento area on March 20th 
2008.  NCGA will be hosting some USGA-presented 
seminars and the USGA website offers a Handicap 
Seminar on-line.  By one of these methods PWGA will 
be assured that each and every club will have at least one 
member who is certified by GHIN.  Stay tuned for 
further details and plan to gear up to learn more about the 
USGA Handicap System. 
 
. 
 
 

New Member, Old GHIN #, New Name? 
 
Enter the new member using her existing GHIN number, 
transmit to GHIN, then go in and edit her old last name 
to the new last name.  At the next revision she will 
appear in your roster with her old GHIN # and new 
name. 
 
 
Crossword 

 
Across 
1.  “C” score 
6.  _____ golfer; CH of approx. 24 
7.  Type 2 club 
8.  hole score expected for expert golfer 
10.  Type 3 club 
11.  “N” in GHIN 
13.  “A” scores 
14.  score for unfinished holes (2 wrds) 
17.  winter rules 
18.  season we have year-long in CA 
19.  ______ Handicap; converted from Index 
21.  _____ Handicap; above 40.4 
 
Down 
1.  group that assures compliance with Handicap System 
2.  downward adjustment of hole scores (abbr.) 
3.  “T” scores 
4.  ___ review 
5.  course ______: relative difficulty for scratch golfer 
9.  estimated (future) handicap 
10.  “I” in GHIN 
12.  # of basic premises of USGA Handicap System 
15.  Course Handicap _____: use to convert Index 
16.  possible result of exceptional tournament scores 
17.  may be assessed for failure to post 
20.  relative difficulty for a non-scratch golfer 
 
Answers for crossword on back. 
 



 
Answers for Crossword 


